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Geographer/Le Géographe canadien, 42(3), 245–266.

References 83

https://www.ft.com/content/19d90308-6858-11ea-a3c9-1fe6fedcca75?segmentid=acee4131-99c2-09d3-a635-873e61754ec6&fbclid=IwAR35wumT9gj8Bu0-1ZSuM1QOvvP5kLlUrmhi1fD76TsxPM7VMl1xMzpoDdY
https://www.ft.com/content/19d90308-6858-11ea-a3c9-1fe6fedcca75?segmentid=acee4131-99c2-09d3-a635-873e61754ec6&fbclid=IwAR35wumT9gj8Bu0-1ZSuM1QOvvP5kLlUrmhi1fD76TsxPM7VMl1xMzpoDdY
https://medium.com/covid-19-public-sector-resources/empowering-workers-in-the-fight-against-covid-19-113357da4943
https://medium.com/covid-19-public-sector-resources/empowering-workers-in-the-fight-against-covid-19-113357da4943


Head, B. W., & Alford, J. (2015). Wicked problems: Implications for public
policy and management. Administration & Society, 47(6), 711–739.

Heifetz, R. A., Heifetz, R., Grashow, A., & Linsky, M. (2009). The practice of
adaptive leadership: Tools and tactics for changing your organization and the
world. Harvard Business Press.

Hoffman, A. J. (2021). The engaged scholar: Expanding the impact of
academic research in today’s world. Stanford University Press.

Hood, C. (2007). Intellectual obsolescence and intellectual makeovers:
Reflections on the tools of government after two decades. Governance, 20(1),
127–144.

Huxham, C., & Vangen, S. (2000). Ambiguity, complexity and dynamics in
the membership of collaboration. Human Relations, 53(6), 771–806.

Huxham, C., & Vangen, S. (2004). Doing things collaboratively: Realizing the
advantage or succumbing to inertia? IEEE Engineering Management Review,
32(4), 11–20.

Ianniello, M., Iacuzzi, S., Fedele, P., & Brusati, L. (2019). Obstacles and
solutions on the ladder of citizen participation: A systematic review. Public
Management Review, 21(1), 21–46.

Igalla, M., Edelenbos, J., & van Meerkerk, I. (2019). Citizens in action, what
do they accomplish? A systematic literature review of citizen initiatives, their
main characteristics, outcomes, and factors. Voluntas: International Journal of
Voluntary and Nonprofit Organizations, 30(5), 1176–1194.

Jackson, B. (2019). The power of place in public leadership research and
development. International Journal of Public Leadership, 15(4), 209–223.

Jackson, B., Nicoll, M., & Roy, M. J. (2018). The distinctive challenges and
opportunities for creating leadership within social enterprises. Social
Enterprise Journal, 14(1), 71–91.

Jilke, S., Olsen, A. L., Resh, W., & Siddiki, S. (2019). Microbrook,
mesobrook, macrobrook. Perspectives on Public Management and
Governance, 2(4), 245–253.

de Jong, J., Edmondson, A., Moore, M., Riley Bowles, H., Rivkin, I., Martinez
Orbegozo, E. F., & Pulido-Gomez, S. (2021). Building cities’ collaborative
muscle. Stanford Social Innovation Review, 19(2), 51–56. Spring.

84 References



Jørgensen, T. B., & Bozeman, B. (2007). Public values: An inventory.
Administration & Society, 39(3), 354–381.

Kapucu, N. (2006). Interagency communication networks during emergencies:
Boundary spanners in multiagency coordination. The American Review of
Public Administration, 36(2), 207–225.

Kattel, R., Mazzucato, M., Ryan-Collins, J., & Sharpe, S. (2018). The
economics of change: Policy and appraisal for missions, market. Working
Paper IIPP WP 2018-06. Institute for Innovation and Public Purpose. https://
www.ucl.ac.uk/bartlett/public-purpose/sites/bartlett_public_purpose/files/iipp-
wp-2018-06_1.pdf. Accessed on March 23, 2022.

Kavanagh, S. (2014). Defining and creating value for the public. Government
Finance Review, 4, 57–60.

Kellerman, B. (2012). The end of leadership. Harper Business.

Kickert, W. J. M., Klijn, E. H., & Koppenjan, J. F. M. (Eds.). (1997).
Managing complex networks. SAGE.

Kinder, T., Stenvall, J., Six, F., & Memon, A. (2021). Relational leadership in
collaborative governance ecosystems. Public Management Review, 23(11),
1612–1639.

Klijn, E. H. (2005). Designing and managing networks: Possibilities and
limitations for network management. European Political Science, 4, 328–339.

Klijn, E. H. (2008). Complexity theory and public administration: What’s
new? key concepts in complexity theory compared to their counterparts in
public administration research. Public Management Review, 10(3), 299–317.

Klijn, E. H., Koppenjan, J., & Termeer, K. (1995). Managing networks in the
public sector: A theoretical study of management strategies in policy networks.
Public Administration, 73(3), 437–454.

Koppenjan, J. F. M., & Klijn, E. H. (Eds.). (2004). Managing uncertainty in
networks. Routledge.

Lai, A., Panfilo, S., & Stacchezzini, R. (2019). The governmentality of
corporate (un) sustainability: The case of the ILVA steel plant in Taranto
(Italy). Journal of Management & Governance, 23(1), 67–109.

Liddle, J. (2018). Public value management and new public governance: Key
traits, issues and developments. In E. Ongaro & S. Van Thiel (Eds.), The
Palgrave handbook of public administration and management in Europe (pp.
967–990). Palgrave Macmillan.

References 85

https://www.ucl.ac.uk/bartlett/public-purpose/sites/bartlett_public_purpose/files/iipp-wp-2018-06_1.pdf
https://www.ucl.ac.uk/bartlett/public-purpose/sites/bartlett_public_purpose/files/iipp-wp-2018-06_1.pdf
https://www.ucl.ac.uk/bartlett/public-purpose/sites/bartlett_public_purpose/files/iipp-wp-2018-06_1.pdf


Lindgreen, A., Koenig-Lewis, N., Kitchener, M., Brewer, J. D., Moore, M. H.,
& Meynhardt, T. (Eds.). (2019). Public value: Deepening, enriching, and
broadening the theory and practice. Routledge.

Lough, B. J. (2020). Voluntary ‘organic’ leadership for community resilience.
Voluntary Sector Review, 12(1), 81–98.

Low, S. (1992). Symbolic ties that bind: Place attachment in the plaza. In I.
Altman & S. Low (Eds.), Place attachment: Human behavior and environment
(pp. 165–185). Plenum.

Macmillan, R. (2020). Somewhere over the rainbow–third sector research in
and beyond coronavirus. Voluntary Sector Review, 11(2), 129–136.

Magatti, M., Sancino, A., & Bertola, M. (2020). The European Union as seen
from Bergamo: Post-populism or renaissance?Open Democracy. https://www.
opendemocracy.net/en/can-europe-make-it/european-union-seen-bergamo-
post-populism-or-renaissance/. Accessed on March 23, 2022.

Mair, J., Battilana, J., & Cardenas, J. (2012). Organizing for society: A
typology of social entrepreneuring models. Journal of Business Ethics, 111(3),
353–373.

Mandell, M. P. (1999). Community collaborations: Working through network
structures. Policy Studies Review, 16(1), 43–63.

Manfredi, F. (2013). Community governance. In Comunità in azione (Vol. 1).
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