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Expert systems and artificial intelligence in decision support

200 References

https://www2.deloitte.com/content/dam/insights/us/articles/4959_fow-framework/4959_FOW-Framework.pdf
https://www2.deloitte.com/content/dam/insights/us/articles/4959_fow-framework/4959_FOW-Framework.pdf
https://www2.deloitte.com/content/dam/insights/us/articles/4959_fow-framework/4959_FOW-Framework.pdf


systems. In Proceedings of the second mini euroconference,
Lunteren, The Netherlands, 17–20 November 1985. Springer
Science & Business Media.

Spicer, D. P. (2011). Changing culture: A case study of a
merger using cognitive mapping. Journal of Change
Management, 11(2), 245–264.

Susman, G. I., & Evered, R. D. (1978). An assessment of the
scientific merits of action research. Administrative Science
Quarterly, 23, 582–603.

Tavakol, M., & Dennick, R. (2011). Making sense of
Cronbach’s alpha. International Journal of Medical
Education, 2, 53–55.

Van den Berg, P. T., & Wilderom, C. P. (2004). Defining,
measuring, and comparing organisational cultures. Applied
Psychology, 53(4), 570–582.

Van Hillegersberg, J., & Koenen, S. (2014). Adoption of web-
based group decision support systems: Conditions for growth.
Procedia Technology, 16, 675–683.

Van de Ven, A. H., & Delbecq, A. L. (1974). A task
contingent model of work-unit structure. Administrative
Science Quarterly, 183–197.

Vilet, J. (2013). Why it’s so difficult to really change a
company culture. Retrieved from http://www.tlnt.com/2013/
11/04/why-its-so-difficult-to-really-change-a-company-
culture/. Accessed on November 28, 2019.

Vitharana, P. (2003). Risks and challenges of component-
based software development. Communications of the ACM,
46(8), 67–72.

Volkema, R. J. (1983). Problem formulation in planning and
design. Management Science, 29(6), 639–652.

References 201

http://www.tlnt.com/2013/11/04/why-its-so-difficult-to-really-change-a-company-culture/
http://www.tlnt.com/2013/11/04/why-its-so-difficult-to-really-change-a-company-culture/
http://www.tlnt.com/2013/11/04/why-its-so-difficult-to-really-change-a-company-culture/


Walls, J. G., Widmeyer, G. R., & El Sawy, O. A. (1992).
Building an information system design theory for vigilant EIS.
Information Systems Research, 3(1), 36–59.

Weeks, J. (2004). Unpopular culture: The ritual of
complaint in a British bank. Chicago, IL: University of
Chicago Press.

West-Moynes, M. (2012). A study of organizational culture in
Ontario colleges with high student satisfaction. Doctoral
dissertation.

World Economic Forum Global Agenda Council on Future of
Software & Society. (2015, November). Deep shift: 21 ways
software will transform global society. Survey Report.
Geneva: World Economic Forum. Retrieved from http://
www3.weforum.org/docs/WEF_GAC15_Deep_Shift_
Software_Transform_Society.pdf.

Zammuto, R. F., & Krakower, J. Y. (1991). Quantitative and
qualitative studies of organizational culture. In W. A. Pasmore
& R. W. Woodman (Eds.), Research in organizational change
and development: An annual series featuring advances in
theory, methodology and research (pp. 83–114). Greenwich,
CT: JAI Press.

202 References

http://www3.weforum.org/docs/WEF_GAC15_Deep_Shift_Software_Transform_Society.pdf
http://www3.weforum.org/docs/WEF_GAC15_Deep_Shift_Software_Transform_Society.pdf
http://www3.weforum.org/docs/WEF_GAC15_Deep_Shift_Software_Transform_Society.pdf

	REFERENCES

